
GENERAL TERMS AND CONDITIONS FOR USE OF THE bscl.bg WEBSITE AND FOR ONLINE PAYMENTS BY BANK CARD
Please read carefully these General Terms and Conditions for use of the bscl.bg website and for online payments by bank card (the “General Terms and Conditions”), as well as the Association’s Privacy Notice, before using the Website or placing an Order. Where the Order relates to participation in an event, the Event Terms of the relevant event also apply to it. Before confirming the Order, you will be asked to indicate, in separate boxes, that you accept the General Terms and Conditions and the Event Terms (where applicable) and that you have read the Privacy Notice, and to press the button “Order with an obligation to pay” or another equivalent button (Clauses 3a.2 and 5.1). Upon making this indication, you are deemed to have read the General Terms and Conditions and the Event Terms, to accept them and to undertake to comply with them.
Section I. General Provisions and Information about the Association
1.1. These General Terms and Conditions govern the relationship between the Bulgarian Society of Construction Law Association (hereinafter the “Association” or “BSCL”) and any person (hereinafter the “User”) who uses the website https://bscl.bg (referred to in these General Terms and Conditions as the “Website”) and/or pays through it membership fees, fees for participation in conferences, seminars and other events, or other services offered by the Association (hereinafter the “Services”).
1.2. Information under Article 4 of the Electronic Commerce Act and Article 47 of the Consumer Protection Act:
• Name: Bulgarian Society of Construction Law Association, a non-profit legal entity registered with the Non-Profit Legal Entities Register at the Registry Agency;
• UIC: 176873823;
• Registered office and management address: 1 Hristo Smirnenski Blvd., Building B, 10th floor, office 1038, Lozenets District, 1164 Sofia;
• Address for correspondence and for filing complaints: 9 Hristo Belchev Str., 2nd floor (above the ground floor), Sofia;
• E-mail: info@bscl.bg; telephone: +359 2 986 7907;
• Legal representative: Victoria Penkova, Chair of the Management Board;
• VAT identification number: BG176873823.
1.3. Supervisory authorities: Consumer Protection Commission (4A Slaveykov Square, 1000 Sofia, www.kzp.bg); Commission for Personal Data Protection (2 Prof. Tsvetan Lazarov Blvd., 1592 Sofia, www.cpdp.bg).
1.4. By using the Website and/or making a payment through it, the User declares that they have read these General Terms and Conditions, accept them, and undertake to comply with them. Where the User places an Order, the General Terms and Conditions are accepted expressly in accordance with Clause 3a.2. The General Terms and Conditions are available on the Website in a manner that allows their storage and reproduction.
Section II. Definitions
2.1. “User” – any natural or legal person who uses the Website. Where a natural person concludes a contract outside the scope of their trade or professional activity, that person also has the status of “consumer” within the meaning of § 13(1), item 1 of the Additional Provisions of the Consumer Protection Act (CPA). A User who registers for participation in an event is a “Participant” within the meaning of the relevant Event Terms.
2.2. “Order” – an electronic statement made by the User through the Website for payment of membership fees, registration for participation in an event, or request for another Service.
2.3. “Payment Service Provider” – UniCredit Bulbank AD, UIC 831919536, with registered office and management address at 7 Sveta Nedelya Square, Vazrazhdane District, Sofia, through whose virtual POS terminal bank card payments on the Website are processed.
2.4. “Cardholder” – the person in whose name the payment card used is issued.
2.5. “Malicious Acts” are actions or omissions that violate Internet ethics or cause harm to persons connected to the Internet or associated networks, sending unsolicited mail (unsolicited commercial messages, SPAM, JUNK MAIL), overloading channels (FLOOD), gaining access to resources using others’ rights and passwords, exploiting system vulnerabilities for personal gain or to obtain information (HACK), carrying out acts that may be qualified as industrial espionage or sabotage, damaging or destroying systems or data sets (CRACK), sending “Trojan horses” or causing the installation of viruses or remote control systems, disrupting the normal operation of other users of the Internet and associated networks, or carrying out any acts that may be qualified as a crime or an administrative offence under Bulgarian law or other applicable law.
2.6. “Web page” is a part of a website, which may be composite or separate.
2.7. “Information system/System” is any individual device or set of interconnected or similar devices which, in performing a given program, provides, or constitutes one of the elements providing, automatic data processing.
2.8. “Website” is a distinct location on the global Internet network, accessible through its uniform address (URL) via the HTTP, HTTPS or another standardised protocol, containing files, text, programs (software), sounds, photographs, images, hyperlinks or other materials and resources.
2.9. “Event Terms” means the terms and conditions for registration for and participation in a specific event organised by the Association (such as the Terms and Conditions of the 2nd Eastern European Regional Conference “Construction Across Borders”), published on the page of the relevant event on the Website and accepted by the User upon registration for the event.
2.10. “Privacy Notice” means the Association’s privacy notice published on the Website, which explains how the Association collects, uses, stores, discloses, and otherwise processes personal data in connection with the organisation and conduct of training sessions, seminars, webinars, conferences, professional events, and related services, in accordance with the General Data Protection Regulation (EU) 2016/679 (“GDPR”), the Bulgarian Personal Data Protection Act and applicable Bulgarian and European data protection laws.
Section III. Subject Matter and Services
3.1. Through the Website, the Association provides information about its activities, publications and news, and enables Users to pay online: (a) the annual membership fee of the Association’s members; (b) fees for participation in conferences, seminars, webinars and other events organised or co-organised by the Association; (c) other services expressly specified on the Website.
3.2. Membership in the Association is acquired in accordance with the Association’s Articles of Association and the Non-Profit Legal Entities Act – by resolution of the Management Board upon the candidate’s written application. Online payment of the membership fee is made after the candidate has been admitted as a member, unless otherwise expressly stated on the Website.
3.3. The main characteristics of each event (date, venue, programme, language, format – in person or online, what is included in the fee) are specified on the relevant page of the Website before the Order is placed. Participation in events is possible only following prior registration and payment of the relevant fee. Registration, payment of participation fees, cancellation of a registration, substitution of participants, changes to the programme, and the postponement and cancellation of an event are also governed by the relevant Event Terms (Clause 15.3).
3.4. The provision of the Services does not include the provision of computer and other client equipment (end devices for Internet access) and connectivity for the transfer of data packets between the User and the web page, necessary to achieve access to the Website. The Association shall not be liable if the User is unable to gain access due to problems outside the Association’s control (hardware, software, Internet connectivity problems, etc.).
3.5. The Services provided by the Association are diverse and continuously supplemented and modified with a view to their improvement and expansion, and the number, prices and characteristics of the relevant events and Services provided, as well as their terms of sale or, respectively, provision (free without registration, free subject to registration, or subject to registration and payment), may be changed by the Association at any time, without this affecting Orders already paid for (Clause 4.2).
Section IIIa. Acceptance of the General Terms and Conditions
3a.1. With each use of the information services and resources on the Website, including by opening a web page of the Website, as well as by clicking on a hyperlink (link) from any web page on the Website, the User is deemed to have read these General Terms and Conditions, to agree with them, and to undertake to comply with them. If the User does not agree with any of the requirements set out in these General Terms and Conditions, the User should not use any of the Services and should leave the Website immediately.
3a.2. When the User places an Order through the Website, before confirming it the User ticks the following mandatory boxes: (a) where the Order relates to an event, the box “I confirm that I have read and accept the Terms and Conditions of the relevant event”; (b) the box “I have read and accept the General Terms and Conditions for use of the bscl.bg website and for online payments by bank card”; and (c) the box “I have read and understood the Privacy Notice and acknowledge the processing of my personal data for conference registration and administration purposes”, and presses the button “Order with an obligation to pay” or another equivalent button (Clause 5.1(5)). At their discretion, the User may also tick the following optional boxes: (d) consent to the use of photographs and video recordings taken during the event in which the User may appear for the Association’s reporting, educational and promotional activities, including on its website, in publications and on social media; and (e) consent to the User’s name, organisation and country being included in the list of participants circulated to attendees. By ticking the boxes under (a) to (c), the User makes an express electronic statement within the meaning of the Electronic Document and Electronic Trust Services Act (EDETSA), declaring that they have read the said documents, accept the General Terms and Conditions and the Event Terms, and undertake to comply with them. Ticking the box under (c) only confirms that the User has been provided with information on the processing of their personal data and does not constitute consent to the processing of personal data. Upon its recording on an appropriate medium on the server used by the Association, through a generally accepted technical conversion standard enabling its reproduction, the electronic statement acquires the status of an electronic document within the meaning of EDETSA.
3a.3. The consents under Clause 3a.2(d) and (e), as well as any other consent that the User may give at their discretion (e.g. to receive commercial communications), are expressed through separate, unticked boxes, are not a condition for placing an Order or for participating in the event, and may be withdrawn at any time by e-mail to info@bscl.bg. Withdrawal takes effect for the future and does not affect the lawfulness of use before withdrawal. The consents under Clause 3a.2(d) and (e) are also governed by the relevant Event Terms (for the conference – Clauses 10.3 and 10.4).
3a.4. By accepting the General Terms and Conditions, the User agrees that communication with them in connection with the Order and the Services provided will be carried out electronically, including by e-mail, and that they will be the recipient of electronic statements from the Association, including statements that are automatically generated and/or sent via the Website by e-mail, text messages (SMS), or otherwise. Commercial communications are sent only subject to Clause 11.1(c) and the Privacy Notice.
3a.5. The Association may store in log files on its server the User’s IP address, as well as any other information necessary to identify the User and reproduce their electronic statement accepting the General Terms and Conditions and the Event Terms, as well as for making other electronic statements, in the event of a legal dispute. Such data are processed in accordance with the Privacy Notice.
3a.6. In order to place a valid Order, the User must complete the relevant electronic form, available in real time (online) on the Website, and accept the General Terms and Conditions in the manner described in Clause 3a.2.
3a.7. The User must complete all fields marked as mandatory in the relevant electronic form for requesting Services. When completing the electronic form, the User is obliged to provide complete and accurate identification data about themselves, as well as any other information marked as mandatory to provide in the form. In the event of failure to provide the data required and marked as mandatory in the relevant electronic form, or of providing false data, the Association shall have the right to refuse to process and/or fulfil the Order submitted by the User, to refuse the registration of the relevant User for an event, or to terminate or suspend the provision of the Services immediately and without notice, in which cases any amount paid for the Service not provided shall be refunded in accordance with Clause 6.7.
Section IV. Prices
4.1. The prices of the Services are stated on the Website in euro (EUR), are final and include VAT where VAT is due. Fees for participation in events, including early rates and reduced rates for members, and the conditions for their application, are set out in the relevant Event Terms. As of the date of these General Terms and Conditions, the amount of the membership fee has been determined by resolution of the General Meeting of the Association and is published in the “Membership” section of the Website.
4.2. The Association reserves the right to change the prices. Such a change shall not affect Orders for which payment was made before the change.
4.3. The Association does not charge any additional fees for payment by bank card. Any fees charged to the Cardholder by the card-issuing bank under the agreement between them (e.g. for currency conversion) shall be borne by the Cardholder. In the case of payment by bank transfer, the charges of the payer’s bank and of any intermediary banks shall be borne by the User, who shall transfer the full amount due.
Section V. Conclusion of a Contract through the Website
5.1. The contract is concluded in Bulgarian or English, with the User: (1) selecting the Service; (2) completing the required data (name, organisation, e-mail, telephone, invoicing details if needed); (3) reviewing a summary of the Order with the ability to correct the entered data; (4) ticking the boxes under Clause 3a.2, thereby accepting these General Terms and Conditions and the Event Terms (where applicable) and confirming that they have read the Privacy Notice; (5) clicking the button “Order with an obligation to pay” or another equivalent button; (6) making the payment – by bank card upon submission of the Order, or by bank transfer within the time limit provided for in the relevant Event Terms.
5.2. The Association confirms receipt of the Order by e-mail without undue delay. The contract is deemed concluded when the Association receives the full amount due in accordance with Clause 6.4. The Association sends the User confirmation of the concluded contract and of the payment to the e-mail address indicated by the User, attaching these General Terms and Conditions and the applicable Event Terms or otherwise providing them on a durable medium. The Association stores the data on the concluded contract and makes them available to the User upon request. A payment document (invoice or other accounting document) is issued in accordance with applicable law and the relevant Event Terms.
Section VI. Payment Methods and Payment by Bank Card
6.1. Payment for the Services may be made: (a) by debit, credit or prepaid card bearing the Visa, V PAY, Visa Electron, Mastercard, Maestro or Diners Club International brand through the virtual POS terminal of the Payment Service Provider; (b) by bank transfer to the Association’s account specified on the Website and in the relevant Event Terms.
6.2. If card payment is selected, the User is redirected to a secure payment page of the Payment Service Provider, where they enter their card details. Payments are processed in real time, in euro.
6.3. Payment security: The Association does not receive, process or store Users’ bank card data (number, expiry date, CVV/CVC code). Such data is entered solely in the environment of the Payment Service Provider, which complies with the PCI DSS security standard. The connection is encrypted using the TLS protocol. Payments are made with strong customer authentication in accordance with the Payment Services and Payment Systems Act (PSPSA) – using the 3-D Secure protocol (Visa Secure, Mastercard Identity Check and the corresponding technologies of the other card schemes).
6.4. Payment is deemed made upon receipt of authorisation from the issuing bank. If authorisation is declined, the Order shall not be fulfilled, and the User shall be notified. In the case of payment by bank transfer, payment is deemed made when the Association’s account is credited with the full amount due.
6.5. The Association shall not be liable for failed payments due to insufficient funds, limits, a blocked card, or technical problems in the systems of the issuing bank or the Payment Service Provider.
6.6. By making a card payment, the Cardholder declares that they are the lawful holder of the card and are authorised to use it. The Association may refuse an Order where there is suspicion of unauthorised use of a card.
6.7. Amounts refundable under these General Terms and Conditions or the Event Terms shall be refunded using the same means of payment as used for the initial payment – to the card used for the payment or, respectively, to the bank account from which the transfer was made – unless the User has expressly requested another method and this does not entail costs for the User.
Section VII. Right of Withdrawal, Cancellation and Refunds
7.1. Right of withdrawal from a distance contract. A User who has the status of “consumer” within the meaning of the CPA has the right to withdraw from the concluded contract, without stating a reason and without owing compensation or a penalty, within 14 (fourteen) days from the date of conclusion of the contract (Article 50, item 1 of the CPA). The exceptions to the right of withdrawal are set out in Clause 7.3.
7.2. Exercise of the right. The right of withdrawal is exercised by means of an unambiguous written statement sent to info@bscl.bg before the expiry of the time limit under Clause 7.1, and the User may use the standard withdrawal form set out in Annex No. 6 to the CPA (Article 52 of the CPA). Where the contract has been concluded through the online interface of the Website, the User may also exercise the right of withdrawal through the withdrawal function “Withdraw from the contract here”, which is available on the Website throughout the withdrawal period (Article 52a of the CPA). The Association shall confirm receipt of the withdrawal without delay and in a manner that enables the recipient to store it, review it later and reproduce it unchanged and, for a withdrawal made through the withdrawal function, no later than the end of the working day, stating the content of the withdrawal and the date and time of its submission.
7.3. Withdrawal from a registration for an event. Pursuant to Article 57(12) of the CPA, the right of withdrawal under Clause 7.1 does not apply to contracts for the provision of services related to leisure activities where the contract provides for a specific date or period of performance. Withdrawal from (cancellation of) a registration for an event, substitution of a participant and non-attendance are governed by the relevant Event Terms.
7.4. Membership fee. The membership fee is an obligation arising from membership in the Association and is payable in the amount and within the time limits determined in accordance with the Articles of Association and the decisions of the Association’s bodies.
7.5. Cancellation, postponement or change of an event. The consequences of the cancellation, postponement or change of an event by the Association are governed by the relevant Event Terms (Clause 15.3). If an event or part of it is cancelled by the Association, the User shall be entitled to a full refund of the fee paid for the cancelled part. If an event is postponed, the registration is transferred to the new date, and a User who is unable to attend on the new date may cancel their registration free of charge and receive a full refund by notifying the Association in writing within the time limit provided for in the Event Terms or, if none is provided, within 14 days of being notified of the new date. In the event of a change that materially alters the character of the event, the User may choose either to keep their registration or to receive a full refund; changes to the programme, speakers, session times or rooms that do not materially alter the character of the event do not entitle the User to cancel free of charge. The Association shall not be liable for the participant’s travel, accommodation, visa or other similar costs, except in cases of intent or gross negligence.
7.6. Time limit for reimbursement. Where the right of withdrawal under Clause 7.1 is exercised, amounts due shall be refunded without undue delay and no later than 14 (fourteen) days from the date on which the Association was informed of the withdrawal in accordance with Clause 7.2, using the same method as the payment was made (Clause 6.7), without additional costs for the User (Article 54(1) and (2) of the CPA). In the event of cancellation of a registration for an event, as well as cancellation or postponement of an event under Clause 7.5, amounts shall be refunded within the time limit and on the terms provided for in the relevant Event Terms or, if no time limit is provided, within 14 (fourteen) days, using the method under Clause 6.7.
Section VIII. Complaints
8.1. The User has the right to lodge a complaint where the Service provided does not conform to the contract (Article 125 of the CPA). The complaint may be lodged orally or in writing – at the correspondence address under Clause 1.2, at the Association’s management address or by e-mail to info@bscl.bg, the choice of place being entirely the User’s. When lodging the complaint, the User shall state its subject, the preferred remedy (bringing the Service into conformity with the contract, a price reduction, or termination of the contract and a refund of the amount paid), or the amount claimed, and a contact address, and shall attach the documents on which the claim is based (invoice or other payment document and other evidence of the non-conformity).
8.2. The Association enters the complaint in the register of complaints and provides the User, including by e-mail, with a document stating the date and the number under which the complaint has been registered and the type of Service (Article 127 of the CPA). The Association shall rule on the complaint in writing within 30 (thirty) days of its submission and, where it upholds the complaint, shall issue a document to that effect (Article 128(2) of the CPA). Lodging a complaint does not preclude bringing legal proceedings (Article 129 of the CPA).
Section IX. Resolution of Payment Disputes
9.1. Disputes with the Association. In the event of a question or dispute relating to a payment (double or incorrect charging, refund not received, incorrect amount, Service not provided), the User should first contact the Association at info@bscl.bg, stating the date, the amount, the last four digits of the card, and the Order number. The Association shall respond within 14 days and, where justified, shall refund the amount due in accordance with Clauses 6.7 and 7.6.
9.2. Unauthorised or incorrectly executed payment transactions. If the Cardholder identifies a payment they did not authorise, or an incorrectly executed payment, they should notify the card-issuing bank immediately upon becoming aware of it, but no later than 13 months from the date the account was debited, in accordance with the PSPSA. In the event of loss, theft, or unauthorised use of the card, the Cardholder should immediately notify the issuing bank to have the card blocked.
9.3. Disputing a payment (chargeback). The Cardholder has the right to dispute a card payment before the issuing bank in accordance with the rules of the relevant card scheme (Visa, Mastercard, Diners Club International). Upon receiving an inquiry or dispute, the Association shall provide the Payment Service Provider with the available documents relating to the Order and the Service provided. It is recommended that the User first seek a resolution under Clause 9.1, as this usually leads to a faster refund.
9.4. Disputes between the User and their payment service provider may also be referred to the Conciliation Commission for Payment Disputes at the Consumer Protection Commission (www.kzp.bg).
9.5. Alternative resolution of consumer disputes. Users may refer a dispute with the Association to the general conciliation commissions at the Consumer Protection Commission (4A Slaveykov Square, 1000 Sofia; www.kzp.bg) or to another alternative dispute resolution body listed under Article 181p of the CPA. In cross-border disputes, the User may contact the European Consumer Centre – Bulgaria (www.ecc.kzp.bg).
9.6. Where the dispute is not resolved out of court, it shall be referred to the competent Bulgarian court and, where the User is not a consumer, to the competent court in the city of Sofia. Where the User is a consumer, they retain the protection of the mandatory rules on jurisdiction operating in their favour, including the right to bring proceedings in, and to be sued only in, the courts of the state in which they are domiciled.
Section X. Personal Data Protection
10.1. The Association processes Users’ personal data in accordance with Regulation (EU) 2016/679 (GDPR), the Bulgarian Personal Data Protection Act and applicable Bulgarian and European law, for the following purposes: event registration and administration; communication regarding events; processing payments and issuing invoices; issuing certificates of attendance; improving the quality of the events and services; marketing and promotion of future events and initiatives; compliance with legal, accounting and tax obligations; protection of legal rights and interests and defence against legal claims. The categories of personal data processed, the legal bases, the recipients, the retention periods and the data subjects’ rights are set out in the Privacy Notice published on the Website. Photographs and recordings from events are governed by Section 5 of the Privacy Notice and the relevant Event Terms, and inclusion in the list of participants is governed by the relevant Event Terms.
10.2. Card data is processed solely by the Payment Service Provider as an independent controller. The Association receives only information about the outcome of the payment (approved/declined, amount, date, reference number).
Section XI. Rights and Obligations of the Parties
11.1. The User has the right: (a) to real-time access to the Services provided through the Website, subject to the access requirements determined by the Association; (b) to exercise their rights as a data subject (rights of access, rectification, erasure, restriction of processing, objection, data portability and withdrawal of consent, as well as the right to lodge a complaint with the Commission for Personal Data Protection) as set out in Section 9 of the Privacy Notice; (c) to withdraw at any time their consent to receive commercial communications from the Association; (d) at any time, at their own discretion, to discontinue the use of the Services provided, without this affecting contracts already concluded and payments due under them; (e) to withdraw from the contract in the cases and in accordance with Clauses 7.1 and 7.2 and, as regards a registration for an event, to withdraw from (cancel) it in accordance with the relevant Event Terms (Clause 7.3); (f) to a refund of the amounts paid in the event of cancellation or postponement of an event by the Association in accordance with Clauses 7.5 and 7.6 and the relevant Event Terms; (g) to lodge complaints in accordance with Section VIII; (h) to refer a dispute with the Association for out-of-court resolution in accordance with Clause 9.5.
11.2. The User undertakes to: provide true and complete information when using the Services; pay the price of the requested Services on time; comply with Bulgarian law, these General Terms and Conditions and good morals; not infringe the rights of third parties, including intellectual property rights; not carry out Malicious Acts within the meaning of these General Terms and Conditions; not use the Website in a manner that disrupts its normal operation, and not systematically extract content from it.
11.3. The Association has the right to: (a) change the scope, content and prices of the Services, without this affecting contracts already concluded (Clauses 4.2 and 14.1); (b) deny access to certain Services, or immediately terminate their provision, to a User who violates Bulgarian law, these General Terms and Conditions, or the rights of the Association or of third parties, the relevant Event Terms applying as regards a registration for an event; (c) place on the Website hyperlinks and information about events and initiatives of third parties related to the Association’s activities; (d) provide information to competent state authorities where there is reason to believe that a User’s conduct constitutes a crime or an administrative offence; (e) discontinue for the future the provision of specific Services, by notifying Users through the publication of a notice on the Website, and refund in accordance with Clause 6.7 the amounts paid for Services already paid for that will not be provided.
11.4. The Association undertakes to: provide the User, before the conclusion of the contract and in a clear and comprehensible manner, with the information under Article 4 of the Electronic Commerce Act and Article 47 of the CPA; confirm the concluded contract on a durable medium (Clause 5.2); provide the paid Services in accordance with their description on the Website and the relevant Event Terms; ensure a secure payment environment through the Payment Service Provider; process complaints and refund requests and refund the amounts due within the time limits specified in these General Terms and Conditions; exercise due care in performing its obligations under these General Terms and Conditions.
11.5. The User undertakes to indemnify the Association for damages incurred and lost profits, including compensation paid to third parties and expenses, to the extent due under the law, arising as a result of a culpable breach by the User of applicable law, these General Terms and Conditions, or the rights of third parties, in connection with the use of the Website.
Section XII. Intellectual Property
12.1. The content of the Website (texts, publications, logo, graphic design, event materials) is subject to copyright and belongs to the Association or to the authors indicated. Copying and distributing it without written consent is prohibited, except for personal, non-commercial use with acknowledgement of the source and in the cases of free use permitted under the Copyright and Related Rights Act. Materials provided to event participants may be used on the terms of the relevant Event Terms.
12.2. In the event of copying or distribution of the Website content beyond what is permitted under Clause 12.1, as well as in the event of any other infringement of the Association’s intellectual property rights, the Association shall have the right to claim compensation for the damage caused and to exercise the other remedies provided for in the Copyright and Related Rights Act and other applicable law.
Section XIII. Liability and Force Majeure
13.1. The Association shall not be liable for interruptions in access to the Website due to reasons beyond its control, including problems on the Internet network, hacking attacks, or acts of third parties. The Association takes care to ensure that the information on the Website is accurate and up to date, but does not guarantee its completeness, accuracy or freedom from errors, nor the continuity, timeliness or security of access to the Website, including during temporary technical tests or maintenance.
13.2. Neither party shall be liable for non-performance caused by force majeure – an unforeseen or unavoidable event of an extraordinary nature occurring after the conclusion of the contract, for which the affected party is not responsible (Article 81 of the Obligations and Contracts Act), including fire, flood, earthquake or other natural disaster, extreme weather, epidemic or pandemic, war, military actions, civil unrest, terrorist acts, embargo, strike, failure of utilities or transport, unavailability of the venue, cyber-attack, acts of a public authority, or other circumstance beyond the reasonable control of the affected party. The party affected by force majeure shall notify the other party of the nature of the circumstance and its possible consequences for performance. If an event cannot take place due to force majeure, the Association may change, postpone or cancel it, in which case Clause 7.5 and the relevant Event Terms apply, with the User-consumer always retaining the right to a full refund of the fee for the event, or part thereof, that did not take place. If the force majeure continues for more than 30 (thirty) days, either party may terminate the contract by notice to the other party, without owing compensation for damages incurred.
13.3. Nothing in these General Terms and Conditions limits the rights granted to consumers by mandatory provisions of the law.
Section XIV. Amendment of the General Terms and Conditions
14.1. The Association may amend these General Terms and Conditions where necessary for legal, regulatory or organisational reasons, by publishing the amendment on the Website, indicating the date it takes effect. Each Order is governed by the version of the General Terms and Conditions in force at the time it is placed. Amendments shall not affect contracts already concluded, except with the express consent of the User or where the amendment is required by law; in such cases the Association notifies the Users concerned by e-mail.
Section XV. Applicable Law and Final Provisions
15.1. For matters not settled herein, the applicable Bulgarian law shall apply, including the Obligations and Contracts Act, the Consumer Protection Act, the Electronic Commerce Act, the Electronic Document and Electronic Trust Services Act, the Payment Services and Payment Systems Act, the Copyright and Related Rights Act, and the Non-Profit Legal Entities Act. Where the User is a consumer habitually resident in another state, the choice of Bulgarian law does not deprive the User of the protection afforded by the mandatory provisions of the law of that state.
15.2. If any provision is found to be invalid, this shall not affect the validity of the remaining provisions, and the invalid provision shall be replaced by operation of law by the mandatory provisions of the law.
15.3. Relationship with the Event Terms. The Event Terms of the relevant event are special terms governing registration for and participation in that event and form an integral part of the participation contract. In the event of conflict between these General Terms and Conditions and the Event Terms, the Event Terms shall prevail, to the extent they do not contravene mandatory provisions of law. Matters not governed by the Event Terms are governed by these General Terms and Conditions.
15.4. Language versions. These General Terms and Conditions are published in Bulgarian and English. In the event of any discrepancy between the two language versions, the Bulgarian text shall prevail.
15.5. These General Terms and Conditions were adopted by resolution of the Management Board of the Association on 16 October 2026 and take effect as of 16 October 2026.
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